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What is Booking Acknowledgement?

Adcnowledge this booking

In order to ensure a great customer service experience Agoda needs
your help to acknowledge bookings so that you or your staff can
consistently and accurately block the rooms that have been sold to

ensure a consistently high level of customer service.

You cannot reject Agoda bookings once they have been made via
Agoda.com as rates and allotments are fully managed by you the
property and are displayed in real time on our website. All Agoda

bookings are instantly confirmed to guests.
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How to Acknowledge Agoda Bookings

Method 1: Hotel Voucher

. . desas Prepaid . et
0 Receive the Prepaid Hotel Voucher e Hotel Voucher ™ "aririerelm.

i 1

Click on the “Acknowledge Booking” button

e A pop up window will open.

agoda Booking Cenfirmation
vTowew

Booking 1D
Raam kype

Guast nome

Arrbval August 22, 2074
Departure August 24, 2074

Me of Room(s) |
Me of Aduliz) ‘.
Mo, of Children 0
rCnnﬂrmdun code [ commm

° Fill in the confirmation code as it is shown on your PMS. If you don’t

have a PMS, update your reservation records and fill in your name.

e Congratulations! Your confirmed booking is now acknowledged!
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How to Acknowledge Agoda Bookings

Method 2: through YCS

@ Login to YCS -> Click Reports -> Bookings tab

Select your search criteria, booking date, checking date or booking ID

e Search for bookings with Action Status “Acknowledgement Pending”

0 Click on the “Search” button
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Unacknowledged bookings will now be listed down.

e Fill in the blank “Acknowledgement ID” field and click on “Submit”.
-If you have a PMS, fill in the PMS code of the reservation as shown on your PMS.
-If you don’t have a PMS, update your reservation records and fill in your name.
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Page 8 From

Apakah Konfirmasi Pemesanan

Adknowledge this booking

Untuk memastikan pegalaman terbaikl para pelanggan para
pelanggan, Agoda membutuhkan bantuan anda untuk
mengkonfirmasi reservasi (acknowledge bookings) supaya anda atau
staff anda dapat memblokir kamar yang sudah terjual secara
konsisten dan akurat agar memastikan tingkat layanan pelanggan
yang baik.

Anda tidak boleh menolak pemesanan kamar Agoda yang masuk
lewat Agoda.com karena harga dan ketersediaan kamar yang ada di
website Agoda adalah sepenuhnya dibawah pengaturan anda. Semua
pemesanan kamar Agoda terkonfirmasi secara instan kepada tamu.

For Agoda Partner Use Only: Proprietary & confidential company information — do not distribute
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YCS agodaeweee

From

Page S

Cara mengkonfirmasi pemesanan

Method 1: Hotel Voucher

. e A9002 50N Prepaid o Mewnenkog
1. Prepaid Hotel Voucher diterima l::...u'..:...'! Hetal Voiher | — PR
2. Klik tombol konfirmasi pemesan (acknowledge booking)
3. Kotak dialog akan muncul

agoda Booking Confirmation

seowew

Booking 1D
Raam kype |
Guast nome

Arrhval
Departure
Me of Room(s)

August 22, 2074
August 24, 2074
1

Me of Adulhz)
Mo, of Children
I-Cnnﬂrmdlun code

5]
i Confinm

4. Masukan Kode Konfirmasi yang muncul di system PMS
anda . Apabila tanpa PMS, update data pemesanan dan
tambahkan nama anda.

5. Selamat! Anda telah memgkonfirmasii pemesanan.

For Agoda Partner Use Only: Proprietary & confidential company information — do not distribute
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Cara mengkonfirmasi pemesanan
Method 2: melalui YCS

1. Login to YCS -> Click Reports -> Bookings tab

2. Pilih kriteria, pemesanan, tanggal membuat
pemesanan, tanggal check-in, atau booking id

3. Cari pemesanan dengan Action Status’ Pemesanan

Tertunda”
4. Kilik tombol “Cari”
. [—ql Btings | Hiowk | L (2 rC Sewge | ) Help |
Bookings WP ) [ 04 HERt More 50341357 Increase vour alotmeats Ders)

r Sy fcoodtigemericendnz P J:a P — v | Batking Stmiz | Al

Semua Pemesanan tertunda akan muncul.

6. Isilah kotak kosong “Pemesanan tertunda” dan klik *
Submit’

-apabila anda menggunakan PMS, masukan kode pada PMS

- apabila tanpa PMS, update data pemesanan dan
tambahkan nama anda

2ocking I Track R Luke

For Agoda Partner Use Only: Proprietary & confidential company information — do not distribute
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Was ist die Anerkennung einer Buchung

Adknowledge this booking

Um eine herausragende Kundendiensterfahrung zu garantieren, braucht
Agoda |hre Hilfe bei der Anerkennung von Buchungen. So kdnnen Sie
und Ihre Angestellten immer rechtzeitig Zimmer blockieren, welche
bereits gebucht worden sind, damit ein hohes Niveau beim Kundendienst

gewabhrleistet werden kann.

Sie kdnnen Agoda Buchungen nicht zurickweisen, da Preise und
Verfugbarkeit vollstandig von Ihnen, dem Hotel ,verwaltet und auf
unserer Webseite in Echtzeit dargestellt werden. Alle Agoda Buchungen

werden dem Kunden sofort bestatigt.
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Wie erkenne ich Agoda Buchungen an

Methode 1: Hotel Voucher

agoda.com Prepaid  twwnanke n
a Sie erhalten die Buchungsbestatigung Mes s une | HOtE] Moucher ™ il e

Klicken Sie auf ,Buchung anerkennen® Adcnowledge this booking

e Ein neues Fenster offnet sich

ago da Booking Ceonfirmation
vTowew

Booking 1D

Raam kype

Guast nome

Arrbval August 22, 2074
Departure *'*u;.]us 2074

Me of Room(s)
Me of Adulhz)
Mo, of Children
rCnnﬂrmdun code Ii

a Geben Sie den Bestatigungscode ein, so wie in lhrem PMS angezeigt.

Falls Sie kein PMS haben sollten, aktualisieren Sie einfach lhre

Reservierungsdaten und geben Sie lhren Namen ein.

e Gluckwunsch! lhre bestatigte Buchung wurde nun anerkannt!
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Wie erkenne ich Agoda Buchungen an

Methode 2: uber YCS

a Ins YCS einloggen-> Berichte anklicken-> Buchungen

Wahlen Sie lhre Suchkriterien, Buchungs-ID, Buchungs- und Check-In
Termine aus

e Suchen Sie nach Buchungen mit dem Status ,,Anerkennung ausstehend”

0 Klicken Sie auf den ,Suchen® Knopf

= Liahiis g
Euuk' ngs r F.K'l:ﬂ;-:ll: "Jo J Lo wou ward more bookrgs? Increase your allohments baed
Barinirznce Repely
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Nich anerkannte Buchungen werden nun aufgelistet.

e Flllen Sie das Feld ,Anerkennungs ID“ aus und klicken Sie auf ,Absenden®

e Falls Sie ein PMS haben, geben Sie den PMS Code der Reservierung an

e Falls Sie kein PMS haben sollten, aktualisieren Sie einfach lhre
Reservierungsdaten und geben Sie lhren Namen ein.
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¢, En qué consiste la confirmacidn
reservas?

Adcnowledge this booking

Agoda necesita tu ayuda para la confirmacién de las reservas, para

poder garantizar una buena experiencia de nuestra clientela. De esta
manera desde vuestro departamento de reservas podréis bloquear las
habitaciones que ya han sido reservadas y conseguir también un mayor

grado de satisfaccion para nuestros clientes.

No se puede cancelar una reserva de Agoda una vez que el cliente la ha
realizado través de la web de Agoda.com, ya que las tarifas y la
disponibilidad las gestionais vosotros directamente y se muestran en
tiempo real en nuestra pagina web. Todas las reservas de Agoda son

confirmadas instantaneamente a nuestros clientes.
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¢, Como se confirman las

reservas de Agoda por vuestra parte?
Método 1: Voucher del hotel

agoda.com PE‘EIJEE[' F Mww Dnnkng

a Recibes el Voucher prepago SO0 Hatel Voucher M i e

IATA B 4 1980 &

Ty e 1

Haz clic en “Confirmar esta reserva” Adknowledge this booking

e Se abrira una ventana

agoda Booking Cenfirmation
eveew

Booking 1D

Raam kype

Guast nome

Arrbval August 22, 2074
Departure *'*u;.]us 2074

Me of Room(s)
Me of Adulhz)
Mo, of Children
rCnnﬂrmdun code Ii

a Introduce el codigo de confirmacion tal y como puedes ver en tu PMS.

Si no tienes PMS, actualiza tus registros de reservas e introduce tu

nombre.

e iFelicidades! jTu reserva esta ahora confirmadal!
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¢, Como se confirman las

reservas de Agoda por vuestra parte?
Método 2: a través de YCS

a Entra en YCS -> haz clic en Datos -> Pestafia de reservas
Selecciona los criterios de busqueda, fecha de reserva, fecha de llegada
o ID de la reserva.

e Busca las reservas con estado ‘pendiente de reconocimiento”

0 Haz clic en “Buscar”
| Akmerss o ot | § ) T © e

A el 'o
Booki ngs r Bischngs "J [ yau ward mone bookngs? Increase your alotments bemd

Perlgrreenge Hepce |

AQnak Dol From Syatem | aas {-ﬂ heek-in Durle From _| ] 1 J
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Aparecera el listado de las reservas no confirmadas.

e Rellena el campo de “ID de reconocimiento” y haz clic en “Enviar”.
-Si tienes PMS, rellena el cédigo de reserva tal y como puedes ver en tu PMS.
-Sl no tienes PMS, actualiza tus registros de reservas e introduce tu nombre.

Zocking I ickrcedsdgum U B fect i i Baadrg Skeaa st Harms ook Unke Ltah i Unw Uack GemLuke
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Pourquoi confirmer les réservations ?

Adcnowledge this booking

Pour assurer une expérience irréprochable a tous les clients !

Agoda a besoin de votre aide pour confirmer les réservations effectuées

sur le site afin que les chambres soient effectivement bloquées.

Une fois les réservations réalisées sur Agoda vous ne pouvez les rejeter
car vous avez vous méme établi les tarifs et les disponibilités que nous
proposons en temps réel sur le site. Tous les clients recoivent ainsi une

confirmation instantanée aprés avoir complété leur réservation.
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Comment confirmer les réservations
recues via Agoda ?

Méthode 1 : voucher de I’hotel

. agodacam  Prepaid | tewnoskeg
a Vous allez recevoir un voucher womme e it b

lerpzurresards.
IATA B 4 1980 &

e bamits, ol 1

Cliquez sur “Confirmer cette réservation”
i
(Acknowledge this booking)

9 Une nouvelle fenétre va s’ouvrir :

agoda Booking Cenfirmation
eveew

Booking 1D

Raam kype

Guast nome

Arrbval August 22, 2074

Departure August 24, 2074
Me of Room(s) |
Me of Adulhz) :
Me, of Children Q

U
[Cnnﬂrmuﬂun code i Confinm/

e Entrez le code de confirmation affiché dans votre gestionnaire (PMS).
Si vous ne possédez pas de PMS, inscrivez votre nom et mettez

simplement a jour vos fichiers réservations.

e Félicitations ! La réservation est maintenant entierement confirmée
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Comment confirmer les réservations
recues via Agoda ?

Méthode 2 : via YCS

a Connectez-vous a YCS -> Onglet Rapports -> cliquez sur Réservations

Entrez vos critéres de recherche (check-in, date de réservation ou ID)
9 Sélectionnez “confirmation en attente” dans le menu déroulant

0 Cliquez ensuite sur “Chercher”
i || semegegerpen ___________________JUNC

A Legsliacd o
Booki ngs r Bijokings "J J (o v ward mone booknigs? Increase your alobments bamed
Failuirence Hewls
Bnak Do Smm System | Gas {-ﬂ itheck-fn Dl Fom M - J

simich  Dleiven neler w o
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Les réservations n'ayant pas encore été acceptées vont s’afficher

Dans la colonne “ID de confirmation” remplissez les cases vides et cliquez
sur “Soumettre” (Submit).

- Si vous avez un PMS, entrez le code de la réservation affiché dans votre PMS.
- Si vous n’avez pas de PMS, inscrivez votre nom et mettez a jour vos fichiers.

Zocking I ickrcedsdgum U B fect i i Baadrg Skeaa st Harms ook Unke Ltah i Unw Uack GemLuke
xIE | Sarredmra ey ser'rred |




YC S ago daeveee Booking Acknowledgement: Version 1.2

Chinese
(Hong Kong)



YC S ago daeoee® e Booking Acknowledgement: Version 1.2

IH_F;EZE'T? AR -T’EET
(Booking Acknowledgement) ?

Adcnowledge this booking

ATHRSEFRNEF1BE, AgodaZZEREHREFEE R TEETE,
REMBAMHEEETEZ28E, #EHEF—ESKEMNEF RS,
R A&EEAgoda.comLEEEREHNEREAEELHECTEE, BRRE=E

BEAEANREHFIENEEETR ERETREEESETAVAgodaTdET, AT
BAEANFEAGodaiR RHITEET, & 15HIBNMRHERD
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YCS agodaeweee

INfaI R R1FEAgodak ) TEET

&1 BEIEAEEEE (Hotel Voucher)

O “EEBBEAEE TSR | aucher M
Ferr——y e 1
(Prepaid Hotel Voucher)
Bki% [48E7ET(Acknowledge this booking)]

%40
O =mhEsEHeER

ago da Booking Ceonfirmation
vTowew

Booking 1D
Raam kype |

Guast nome
Arrbval August 22, 2074
014

Departure August 24, 2
Me of Room(s) |

Mo of Adulz) 2

Me, of Children 4]
rCnnﬂrmdun code [ commm

a FIARIPMSHEER Confirmation Codetffii, MR HFFEHAPMS,
FHRBAL A RME FI B TEHRMTEETEC 8,

© &R (confirm) | %, EEREEESEET !
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INfaI R R1FEAgodak)TEET

13752 : [FHYCS %4t

ZAYCS -> BhiR#k & (Reports) -> 5T E (Bookings)
aESBAPEEENEENTFEITEY . AMFEHSRKBTHEITHRREN

HS2iREEA [ REEFEIT(Acknowledgement Pending) | BIFEET

©
O zuzz

e e = © -
is s Zida
¥ Ligsliic o
Eﬂﬂkll‘lgs r Boosings "J J Lo wou ward more bookrgs? Increase your allohments baed
Parinirence Hepe|
Bk Dais From System | ag l-|_!| fiheck-in Date . From M m | J
semich  Pleien nsla - 3

("-'.:.l.'l itz | A balgemnn puilag o }E Dpuns Reoirkie 10 = Luukiny e | 24 s Wl

REBMTEITHEETINRFESD

9 N r,EF'E',E,.,\Z%ﬁﬁfE(Acknowledgement ID)] #EHEAEHPMSHKEE
-ﬂﬂ%""?ﬁPMS FEE APMS L EERAIFEETPMSES
-ﬁﬂ%?&?i’x”ﬁﬁﬁﬁPMS, HELTRMNATE, BITEHENTERTRLE
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Che cos'e la Presa Visione della
Prenotazione?

Adknowledge this booking

Al fine di poter garantire un’esperienza piacevole ai nostri clienti, Agoda

ha bisogno del vostro aiuto: notificate la presa visione delle prenotazioni
in modo tale che voi o il vostro staff possiate sempre e con precisione
bloccare le camere che sono state vendute. In questo modo saremo in

grado di garantire un alto livello di servizio al cliente.

Non & possibile rifiutare le prenotazioni Agoda se sono state effettuate
tramite Agoda.com visto che tariffe e disponibilita sono completamente
gestite dalla vostra struttura e vengono visualizzate in tempo reale sul
nostro sito. Tutte le prenotazioni Agoda vengono immediatamente

confermate agli ospiti.



YCS agodaeweee

Booking Acknowledgement: Version 1.2

Come Notificare la Presa Visione delle
Prenotazioni Agoda

Primo metodo: Hotel Voucher

Riceverete 'Hotel Voucher Prepagato

agoda.com
LR A X N
ARTA B 8 10001 8

Frw Mnknn
N!‘l‘l!‘il‘ll‘ ared h"!'ﬁ-:'li vascher

lerpourraszrin,

Prepaid
Hotel Vauchsr:

Cliccate sul tasto “Conferma la presa visione di
Admowledge this booking

questa prenotazione”

Si aprira una finestra pop up.

agoda
sYevwew

Booking 1D
Raam kype
Guast nome

Arrhval
Departure August 24, 2074
Me of Room(s) |
Me of Adulhz) :
Me, of Children Q

August 22, 2074

Booking Ceonfirmation

[Cnnﬂrmuﬂun code

1
i Confinm

Inserite il codice di conferma come indicato sul vostro PMS. Qualora

non abbiate un PMS, aggiornate i registri delle prenotazioni e inserite |l

vostro nome.

prenotazione gia confermata!

Congratulazioni! Avete notificato la presa visione della vostra
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Come Notificare la Presa Visione delle
Prenotazioni Agoda

Secondo metodo: attraverso YCS

a Accedete a YCS -> Cliccate Rapporti -> Sezione Prenotazioni

Selezionate i criteri di ricerca, il periodo in cui sono state effettuate le

prenotazioni, il periodo del check-in o codice delle prenotazione

e Ricercate per prenotazioni con Stato dell’azione selezionato su “Presa

visione in sospeso’

a Cliccate sul tasto “Cerca”

o Rates | | emege | gosmwon R
A
A el o
Booki ngs [ Bischngs J 1 Cha yau ward more boakrigs? Increase your aohments femed
Farlirence Hewols J -
Hrak Dale From Syatem |53 I’-ﬁ “heek-in D From _| h -| I
a J

sEaih  Tleven nele

A “
("".!J.'l Sl | Aczicabalgusn puanilag o }.a Cptuns: Fedikioy 1 ] tuubny e | 2 ¥ |'Wu i L

A questo punto le prenotazioni non ancora visionate verranno elencate.

e Compilate il campo vuoto “Codice di presa visione” e cliccate “Invia”.
-Se avete un PMS, inserite il codice PMS della prenotazione come mostrato sul
vostro PMS.

-Se non avete un PMS, aggiornate i registri delle prenotazioni e inserite il vostro
nome.

Zocking I ickrcedsdgum U B fect i i Baadrg Skeaa st Harms ook Unke Ltah i Unw Uack GemLuke
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oj o

Booking Acknowledgement: Version 1.2

£0l0[2t?

L—

Adcnowledge this booking

sHe ofnrts

JECS EEIN 24 A
o0, A7t

XIS 97| 2@t ofn

OfLC| HAO|EQ = 2Hol 25

off O|FOIX|= Of|ef0fl Tl A2 =+~ glaLt O

=

o
| Q2 9l ZHAI stotake MM o2 SEIo o8| 22| T
2

9 244 Ho|

—

[t2 E3) 0| 20X & 2E 0% of o
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s —

agada.com - prepaid M Bomkeny

L K8 N N | Fianan prid arel banpehin vaerhar
H SE o = HIA . Hotsl UGuChEr [FLIER LR TH
a ME 29 HRME 25U it — I

ago da Booking Ceonfirmation

Booking ID
Raam kype
Guast nome
Arrbval August 22, 2074
Departure August 24, 2074
Mo of Room(s) [

Me of Adulhz) :

Mo, of Children s}
Confirmation code | Confinm/

° PMS (Property Management System)0f Lt2IQ= =0l AEE
LSHSLICE BHF PMSYE glE 82, 09 7|55 YOH0|E = #5to

O F(AILE ALE ZHE|Xh)S 2= FA 8.

I'U

0|

© =c=amol Buw o ofoko] SQIELICH

0
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YCS 21901 > “HIAM" H&F ->“0|f sz 2&

Olef ID E= O E7t 5 4

1=
i
—r
m[o
>
uj
Ot
r
il

ST A O A 2Ol Th7|F g Mgt ch.

J __J Doy wars - more bookings? Increase your algiments hered
1

{THE LT TR T T --.'-Il'lll..-l.l-.l o l:: Ll ke F i E [0} 3 J

{-.'\u:!a.'ﬂ EAL - Ak naderdgerian pnning L }au.ﬁm; Farkias 1 w|: Booknp wanas | A ~ ﬁL

© D590 AYS 2202 IR 4 ALt

° “-‘-I_ol |Du O|E;| A'.xl_E O|E:|-é—|_ _—él: “§I-O|_I”

o
— = = =
-PMS (Property Management System)7| Q= AL, PMSO| BEA|El ZEE Q|
=N 2.
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A EZ "[C]ZFHTEE] ( Booking
Acknowledgement ) ; E?

Adcnowledge this booking

AgodaF ZEHENCIBSHIFANE - BREGEMERHERR - B%
ABRRBERBERN - BIUERAELERME - —EARBREFTRETR
5] EERETERSEE -

RER - [GRAgoda LR ENFIEERRERE B ES HERTEEN
BN EEFNAE - MmPTAEAgoda FHE] EARE RKENFHERRT - — &
85] - BIER/nIERRET 8 - AL - FhAKWEIIRET R B - ERBENE]
B . ABEiRAE -
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el [el B S %1 Agodaf)ET EIE 72

A1 BBETERE

agoda.com Prepaid = sewnonkn 1

a EﬁF SZ/LJ\ LIQEU El/\J I:J}E EE nlu\ % :,::: :.,:' Hotal Woucher: " i s ipik sk

BhE D& S40785]Acknowledge this
booking) | #&&H

e RIEEBEEF DS 7#ERAREE (Confirmation code) | #{i

agoda Booking Cenfirmation
vTowew

Booking ID

Raam kype

Guast nome

Arrbval August 22, 2074
Departure August 24, 2074

Me of Room(s)
Me of Adulhz)
Mo, of Children
rCnnﬂrmdun code Ii

a s IR IER R AL I A CRIPMSURS ;| IROLBEEAHPMS @ SFRIEMUPIE
)\,b\E’J%% R ERTERANTELE  BeRE -

e 1T "HERR (confirm ) 4 - BIOJSERKEIBESRTFEET,
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e [el B S %1 Agodaf )T EE 72

J3)52 . BRYCS L EE

G EAYCS > 3% "5 (Reports ) 1 > "5]E ( Bookings ) |
REMBEIEMS - W . FaETHE - AEHEEE] B4R
e RETEEAREEIES T b oREIBS4NE:] (Acknowledgement Pending)

0 s
¥ Lizslinic il °
Eﬂnkmgﬁ {' Bookings "J J Lo yaw ward mone bookngs? Incrzase your allohmeenks baed
Barnirznce Repe|s
Anak Dai Frm m [—'] h Dutte: Fnm o B - J

BRI RZERRBES - W

9 s=imes [ {S417EETILSE (Acknowledgement ID) . M - S0EE TR
( submit ) J DISERER] -
-MRBEPMS - FFEARHPMSH S
YIRS HEFEHPMS - ERBATEALSKNEER  UEESETENEN:]ERiE  Be
itt_Q_E °
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Cong nhan dat phong la gi?

Cong nhan dat phong

Acknowledge this booking

Nham da&m bao mét dich vu khach hang tét nhat, Agoda can sy giup d&
cta quy dbi tac cong nhan cac dat phong dé quy dbi tac hodc nhan vién
cta khach san c6 thé thdng nhat sap xép phong chinh xac da dwoc ban
ra, nhw vay c6 thé mang dén mot dich vu ddng bd xuyén sudt cho khach

hang.

Quy dbi tac khong thé tir chdi cac dat phong clia Agoda mét khi cac
phong da dwoc dat théng qua trang web Agoda.com vi gia ca va viéc
phan bd phong dwoc khach san quy dbi tac toan quyén quan Iy va hién
thi trén trang web clia chung téi. Tat ca cac dat phong clia Agoda déu

dwoc xac nhan tire thdi cho khach hang.
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Lam thé nao dé cong nhan dit phong Agoda

Cach 1: Bién Lai Khach San

Nhén Bién Lai Khach San Tra Trwdc agetacim  Prapaid .
9999 Hotel Voucher; hineutE Ir

AR I L

(Prepaid Hotel Voucher) i e onina P - |

Nhap vao nut “Céng nhan dat phong” (Acknowledge Cong nhan d:it phong

this booking)

e Mét clra sb thédng bao sé hién ra.

agoda Booking Cenfirmation
eveew

Booking 1D

Raam kype

Guast nome

Arrbval August 22, 2074
Departure August 24, 2074

Me of Room(s) |
Me of Aduliz) ‘.
Me, of Children 4]
rCnnﬂrmdun code [ commm

e Nhap ma xac nhan (Confirmation code) dwoc hién thj trén hé théng

quan ly khach san (PMS) cta ban. Néu ban khéng c6 PMS, cap nhat

vao sb dat phong va ky tén.

© cChic mung! Xac nhan dat phong cia ban bay gio da duoc cong nhan!
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Lam thé nao dé cong nhin dat phong Agoda

Cach 2: théng qua YCS

a DPang nhap vao YCS -> Nhan Bao Céo (Reports) -> Thé D&t Phong (Bookings)
Chon tiéu chi tim kiém cla ban, ngay d&t phong, ngay nhan phong hodc ma dat

phong.

e Tim cac dat phong co tinh trang hoat déng “Dang ch& céng nhan dat phong”

(Acknowledgement pending)

@ Nhénvzo nat “Tim kiém” (Search)

A Legsliacd o
Eﬂﬂklﬂgﬁ {- Boorings "J [ yau seard mone: boakngs 7 Increase your alobments bered
: Y,
Parmirence el
BAnak Dol Fram Syslem | aas [m heek-dn Durle. From D hi ﬂ J

sEamch Pheosn nele -
('m'”'" itz | Aisise blgnimn pamilag w Fiﬂil_.;._-_-u:. Ficirkon 1) = Luukiy e |2 W ﬁ a

Cac dat phong chwa dwgc cong nhan sé hién ra bén dwéi.

Dién vao 6 tréng “Ma céng nhan d&t phong” (Acknowledgement ID) va nhap vao “Gui”
(Submit)

-Néu ban c6 PMS, dién vao ma PMS cla dat phong duoc hién thj trén PMS cua ban.

-Néu ban khéng cé PMS, cap nhat sb d&t phong ciia ban va ky tén.

Zcoking KX irckroatudguman I a fction Samkn Beadrg S it Harrs ook Unke ek Uaw hack R Luie
¥ "

x5m | rebidp | = HeId e

T - —
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s S

t

Ho BiTEIKE?

BATREAD

NBRMENESEY, Agodath ERTUEIT LT HHAgodalR B ANz
tiTe, XHELASTWRTEEFZUERERINAZAMBERE, MM
GRERSKFENERRS,

HFAgodaMitFTEEENERE KEMIIRHAMEINEFN, —BEAE
Agoda.comSERTNL], RIFEHIEMBZIN], FrAAgodal] BHEZEEA
BB FRIARY,



Y‘ :S ago daeoee® e Booking Acknowledgement: Version 1.2

s —

A SMEEMBEAgodail &£

H1  EEITE

! Prepaid i

= 1T EE agoda.com : s it e TIEM Bk ST

a ”& il] %Dj1TJ-.LT$ Y21 H t |_':F||T- h 5pn.nmummpm1mm1m
LATA 86 GAFEDOD | " eﬁ*rg;tlp er . LT R A THE

© wmmhED

ago da Booking Ceonfirmation
vTowew

Raam kype

Guast nome

Arrbval August 22, 2074
Departure August 24, 2074

Mo of Room(s) [
Me of Adulhz) .
Mo, of Chisrnn s}
Confirmation code | Confinm/

O H/\SEPMS—HMITEIEAR, MESEEPMS, BRALHTITENT
SBHEBRTH BT,

Booking 1D |

O x= mEmATESHE!
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A SMEEMBEAgodail &£

AR2: HIYCS

BHYCS> RinikE >IT
REERERG, PUTHE, AFRHEIIES

R RIRBRIINL] SR
5
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L |
il il !;;{;-:.m . RS | BT P AL ERIET e ¢
s
Pl HRa FirER coe] AAEEAEN o} & 5] wrde | phisst %]
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-IIERAPMS, BEALKIITERT] B REMENEF,
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ook SRl R 87

TS HGlel AMgeh HaT 3e]od AT ot o ToIT 37T 37T AT 379
FAATRAT T TIMAR 3R FET Agh TAT & Teh AR 3T T i
AT el & fow o= feam ar § fos #AY 1 selles T Hevdl § ATlh
FfeheT TR tet & forw 3aehT Fgg T s &

X 31X 317des Q¥ e @ 379 @R Hufed H HAAE W & 3R gAN
JedSe W arEdids 8 H UGfd X I & & ®9 7 9 Agoda.com &
HIETH & TohaT ITT § Teh SR 319 31ANST §iehaT 3EdTehR w161 Y Hehl. Hell
31aNST Rt et AgArA o forw e HT @ ¢,
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alilglgﬁwﬁ@w%ﬁ EDN

fafer 1: Teet as=1

WIdg gleo ar3aY 9Icd

agoda.com PE‘EIJBI-:I:l
L L8 N B

* _"
wonss e | AR MoUCher

e bamits, ol 1

rase priv arel karp ki vanckar
lerpzurresards.

e ¢ s vt
TR FiehaT FeaT W [Fereh

agoda
soeew

Booking ID
Roam bype
Guast nomae

Aurrhal
Departure Aunust 24, 2014
Mo of Room(s)
Mo af Aduls)

Mo, of Children

August 22, 2074

Booking Ceonfirmation

[Cnnﬂrmuﬂun cade

Il-i CWM(

Ig 39 NUATH TR TE@AT ST § o &9 H qfee Hhis 7

39T ATH 1.

STYTS gl 3T YTSE S FiehaT 3 FeliehX T B!
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I 4

Mit jelent a foglalas jovahagyasa?

Adcnowledge this booking

Ahhoz, hogy biztositsuk vendégeink maximalis elégedettségét,

szukseégunk van a segitségeére foglalasaink jovahagyasaban.

Az Agoda foglalasok minden esetben a vendég altal el6re fizetett
foglalasok, igy azokat visszautasitani nem lehetséges. A szallashelynek
teljes hozzaférése van az admin felllethez, melyet mindig naprakészen

kell tartani arak és elérhet6 szobak tekintetében.

Minden Agoda foglalast azonnal visszaigazolunk vendégeinknek.



YCS agodaeweee

Booking Acknowledgement: Version 1.2

Hogyan igazolja vissza az Agoda
foglalasokat

1. Hotel Voucheren keresztiil

G Megkapja az elére kifizetett vouchert

agoda.com PE‘EIJEI-:['
L A8 4 B

wrnossamns | OER| Voucher

Ty = 1

NNNNNNN

Firger prie aned barpibh vaccher
............

Kattintson a Foglalas jévahagyasa gombra Adknowledge this booking

e Megnyilik egy felugré ablak

agoda
seowew

Booking 1D
Raam kype
Guast nome
Arrhval
Departure

Me of Room(s)
Me of Adulhz)
Mo, of Children

Booking Ceonfirmation

August 22, 2074
August 24, 2074

rCnnﬂrmdun code

=

irjon be az ires mezdbe egy jovahagyasi azonositét, mely barmilyen a

szallashely altal megadott sz6 — akar név - vagy szamsor lehet, majd

mentse el.

Ezzel a szallashely részérdl is megerésitett a foglalas.
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Hogyan igazolja vissza az Agoda
foglalasokat

2. Admin feluleten keresztiil

a Jelentkezzen be az admin feluletunkre -> Report-ok alatt talalja a

foglalasokat.

Hasznalja a keresdfunkicét, hogy konnyebben megtalalja a szallashely

e részérél meég ,nem jovahagyoftt” allapotu foglalasokat.

0 Kattintson a keresés gombra

[ T ;'.._ " jl | e Memon i Il 3 o5 sanngs | @ ol |

P J LIy e sl M BROURIK ST (nceegss ol Jlobnets: berd

Boakings [—5—“
Fuivieings

seanct | Peoge ez

Ez utdn megjelennek a nem jévahagyott foglalasok.

irjon be egy jévahagyasi azonositét, mely barmilyen a szallashely altal
megadott sz6 — akar név - vagy szamsor lehet, majd mentse el.
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“FRIDKR” & 1E?

TR

7 I8 TCIERFEINEEENARIZELLEEGRLDE LTRYHEHONT
WA EZERL. BN-BEAEY—EXRZEILGEIDETHE=HIZ, I
BRRIZEER DOBEWNWELTEY T,

TIAFDFHIITERRICEERSINEEEENEZ) TILZ A LIZKRTY
S ETHEEDHIFEEICPHZEEET A LETHYILL THEYET,
ZDEH, BERREIENODFHNZEZENT ILELNH LSO, FTHAR
BEFUVEBEDREFL. COLIGFREEMoSETNEVWTEYZF
ERS
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“FRIDARDFIR

—DB®DAE RTIVINDF v—

agoda.com Prepaid Lt Ewd“h':’I“T” it

_— > = = ~ .u.n-;m L am p- uchiur
'l\ 7 )l//\rb 3 ’(’ €X1E ngs l.zf: o) :T:l:”:u: HGtE! UQUC["I:EF :vwmw_l r~'r L,El“'l_l.'

Wi e i Beaking 10 |

TRGoRRE Y2

THEUTDESHRY T7 v TRRRENETDT

ago da Booking Ceonfirmation
vTowew

Raam kype
Guast nome
Arrbval August 22, 2074

Booking 1D |

Departure August 24, 2074

MNe of Roomi(s) [
Me of Adulhz) .
Mo, of Chisrnn s}
Confirmation code | Confinm/

Confirmation Code& WS HHIZ, RTILV R TLDFHES. L LLIE
CHYUFEZLGE, ALSMIDXXEFEFZAADLE, ConfiimRE V&
w2 LTLEEELY,

:t_-) B—G\ %ﬁ‘go)ﬁuw[ OL\—CIJ:ETT?_
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Apa itu “Pengesahan Penerimaan
Tempahan”

Adcnowledge this booking

Dalam usaha untuk memastikan pengalaman yang terbaik bagi

pelanggan kami, Agoda mengharapkan jasa baik pihak anda untuk
membuat pengesahan penerimaan tempahan bagi memudahkan pihak
anda atau kakitangan anda untuk menyekat bilik yang telah dijual di
dalam sistem anda. Ini semua bagi memastikan tahap khidmat

pelanggan yang tinggi dan konsisten.

Anda tidak boleh menolak tempahan Agoda kerana pelanggan kami
dapat membuat tempahan selagi ada harga dan inventori tersedia ada di
laman sesawang . Harga dan inventori ini di kawal oleh pihak anda dan
lanya dipaparkan dalam masa sebenar di dalam laman sesawang kami.
Semua tempahan melalui Agoda adalah sah secara serta merta kepada

pelanggan kami.
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Bagaimana Membuat Pengesahan
Penerimaan Tempahan Agoda

Cara 1: Baucer Hotel

ageda.com Prepaid : e Ronkng

lerpzurresards.

a Terima Prabayar Baucer Hotel ORBOE | ol Voither S i

Tekan butang “Acknowledge This Booking” Adcnowledge this booking

e Tetingkap pesanan baru akan terbuka

agoda Booking Conflrmallon

Sila masukkan kod pengesahan seperti yang tertulis di dalam sistem PMS hotel.

Jika dia Sistem PMS, sila letak nama yang menerima tempahan ini

e Tahniah! Tempahan Agoda yang sah telah di akui terima oleh pihak anda!
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Bagaimana Membuat Pengesahan Penerimaan
Tempahan Agoda

Cara 2: Melalui YCS

a Daftar masuk YCS --> tekan butang “Report”--> tab “Bookings”

Pilih kriteria pencarian seperti tarikh tempahan, tarikh daftar masuk atau ID tempahan
e Cari tempahan dengan status tindakan” Acknowledgement Pending”

e Tekan Butang “Search”

it et s | (O | s ik e B i | O |
Ltk
Beookings Ir'—_h_—l.;: P 3 oo o e T Db s o bt fad)
B ——— e T == — — - ~ - —
il sy F = cechr v = - l

e Tempahan yang belum di sahkan penerimaannya akan tersenarai
Isikan tempat kosong di dalam kotak “Acknowledgement ID” dan tekan “Submit”

- Sekiranya anda mempunyai sistem PMS, sila masukkan Kod PMS untuk tempahan yang
di paparkan di dalam sistem PMS anda

- Sekiranya tiada Sistem PMS, sila masukkan nama anda atau nama yang membuat akuan
tempahan ini.
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Yto Takoe NoareepxaeHne bpoHnposaHua?

MoagreepauTh 310 OpOHHpOBaHHE

[na obecneyeHnss HanMydLero ypoBHS OGCIYXXUBaHUSA KITMEHTOB,
Kaxxgoe OpoHupoBaHMe, nonydeHHoe Bamu, 4omkHO ObITb
noaTBepxaeHo unu B cucteme YCS, nnm npoias no ccoifike B Bayyepe,

4YTOObI npogaHHblE HOMEpPa Obinu rapaHTUpoBaHbl.

Bbl HE MOXXETE OTKITOHATb 6pOHVIpOBaHVIFI oT Aroaa, Tak Kak BCe LieHbl U
Halnn4ymne HoMepoB yrnpaBIAOTCA Bamu un OTO6pa)Ka}OTCF| Ha Hallem
caunTe B COOTBETCTBUU C cmyau,meﬁ Ha HaACTOSLLUNMA MOMEHT BpeEMEHMN.

[OCTM cpasy nony4yatoT NOATBEPXKAEHNSA BCEX DPOHNPOBAHUMN,

cOenaHHbIX Yepes Hall caunT.
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KakK noarsepantb bpoHuposaHua Aroaa

Cnocob 1: yepe3 Bayuep noarsep:xaeHua 6poHUPOBaHUA

G MonyunTte Baydep nogreepxaeHna 6poHMpoBaHUS

a_unrl; '.I.'-: Prepaid M B

L ] f Fnnsn pri arel barpihi wascher
o i

e Hotel Yaucher lerpeurrsLenis.

Ty e 1

Haxxmute Ha KHONKy NoareepauTs 370 GpoHnpoBaHKe

e OTKpoiiTe BennblBatoLLee okHO

agoda Booking Cenfirmation

sYevwew

Booking ID
Raam kype
Guast nome
Arrbval August 22, 2074
Departure August 24, 2074
Me of Room(s) |

Me of Adulhz) :

Mo, of Children

5]
rCnnﬂrmdun code I Confinm/

° Beeante KoT noaTBepxaeHud, NnpnucBoeHHbI Bawen cuctemon PMS.

Ecnun y Bac HeT PMS, npocto BBegute Balue nms.

e Mo3gpaensem! Bawe OpoHnpoBaHue cenvac noaTBepaeHo!



YC S ago daeoewveee Booking Acknowledgement: Version 1.2

KakK noarsepantb bpoHuposaHua Aroaa

Cnocob 2: yepe3 akcTpaHeT YCS

a Beonaute B YCS -> Haxmute OTyeTbl -> Bhibepute Bknaaky BpoHupoBaHus

B kputepusax noucka Bbibepute [aty 6poHnpoBaHua, daty 3aesga unum 1D

BGpoHupoBaHus
e Bbibepute 6poHmpoBaHusa co Ctatycom [denctBus “OxudaHue NodmeepxOeHus”

e HaxmuTte Momnck

. & ves sanngs | @ o

Boaokings

LIy e sl M BROURIK ST (nceegss ol Jlobnets: berd

wa = |

BHVI3y NOABATCA 6pOHVIpOBaHVIFI, KOTOpblE Bbl ewte He nogrsepaunu.

e 3anonHute none “ID lNodmeepxxdeHus” n Haxxmute MopaTthb.

- Ecnuny Bac ectb PMS, BBeanTe ko4 noATBEPXKAEHMS, MPUCBOEHHbIM Bawwen cuctemon PMS.
- Ecnuny Bac HeT PMS, Torga Beeante Balue ums.

Zocking I ickrcedsdgum U .B fect i i Baadrg Skeaa st Harms ook Unke Ltah i Unw Uack GemLuke
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oy Y v A
fﬂiﬁ‘U‘VITI‘Uﬂ"l'ii]ﬂﬂ‘l’i@ﬂ‘l/\lﬂﬂ’f)ﬂglli?

Adcnowledge this booking

1 1
aaa v

Wal¥iuladngnataslasulssdunisalarunisudnisnangn  us¥valne

JvdauvamIINgINTaINVIIULAYINNI195UNSILN1I9IaINA

(acknowledge bookings) tazdsasiasnnluiingnailaadtivgnsiag

NNN15INFNAVINH UL T TNA1QNHUTUNIFDINUA AVl N
15139 hidusalfiasnisaaskiualnels  wazuaaI usINdaN TGN
Tun159a91nalnen  wazaalivinuidn lduanisdnnissiaiuasdiuiu

o

vaswnnivluszuy YCS asdvdiidua wailavauaiulawainsa
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Y
Y

TUADUMTSUNTIUATIDIHDIND

ay

3n1ile: Hotel Voucher

o o v oA & ve usdncudi . Prepand. o wwmodig
a Walinsaasdiasniniindiu  vinuaslasu % Rt

IATA B 4 1980 &

Hotel Vaucher: lerpeurrasans.

Prepaid Hotel Voucher .
nausunsIunisaIravin  (Acknowledge this Adknowledge this booking

booking)
e wiihsviladdwazdsngduin

agoda Booking Cenfirmation
eeeew

Booking ID

Raam kype

Guast nome

Arrbval August 22, 2074
Departure August 24, 2074
MNe of Roomi(s) [

Me of Adulhz) .

Mo, of Children s}
Confirmation code | Confinm/

0 nsan confirmation code munudgavatiu PMS  aawvinu vinvinu laifi PMS  vinu

dusa’ldgavavvinuinule

e i1 10Yi1N139UNS VN5 RaINNLE LS DA
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Qv

Y
GU‘LW]@HﬂTﬁ’i‘]J‘l/]ﬁT]Jﬂ"lii]@Qﬁ}ﬂQWﬂ

ASNdaY: WIUNI YCS

1 a [~ ‘ y P Qy . ,
a mﬁ’quzuu YCS -> aanuii ‘518411 / Reports’ -> @on ‘Jni / Bookings

A Y o

AN MIAUN U TUNID (booking date) Tunnn (checking date) HIONUNELAUNITIB

(booking ID)

9y d‘ Y L] Y o [y A “« @
e Aurmrnemyn15ee9nds L laviinssunswTasaen semssusesnin 1sasu/Acknowledgement

Pending” asaiiveanIuzmMIAiiums / Action Status

e natlu “Auni/Search”

- .- £ vos Saitings | @ tolp |
Bookings r:n,ﬂ—kp ) T R T
Fuinyg s -
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Rezervasyon teyidi ne demek?

Adcnowledge this booking

Gelen rezervasyonlarin teyidini gerceklestirerek siz ve ya
calisanlariniz oda satiglarinizi aninda ve surekli olarak
kapatimlarini yaparak en ust dizey musteri hizmeti saglayabilir
ve en iyi musteri hizmetini saglayabilmesi adina Agoda’ ya

yardimci olabilirsiniz.

Agoda.com’dan gelen rezervasyonlari, sistem Uzerinde
fiyatlariniz ve kontenjanlariniz sizler tarafindan idare edildigi ve
guncellendigi strece ve bize gercek zamanli satig sagladigi
muddetce rededemezsiniz. Buradan gelecek olan her Agoda

rezervasyonu misafirlerimize direk konfirme edilmektedir.
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Agoda.com Rezervasyonlari nasil teyid edilir?

Yontem 1: Hotel Voucher

L . - . Geses P o smmewe
0 Pesin 6denmis hotel makbuzu elinize gegti. e Hodal VoliEher ™ e

i 1

Rezervasyonu teyid et butonunu tiklayiniz.

e Karginiza yeni bir pencere ¢ikacak.

ago da Booking Ceonfirmation
vTowew

Booking 1D
Raam kype |

Guast nome

Arrbval August 22, 2074
Departure August 24, 2074

Me of Room(s) |
Me of Aduliz) ‘.
Mo, of Children 0
rCnnﬂrmdun code e Continm|

° Confirmation Code (Konfirmasyon Kodu) kismina PMS kodunuzu

giriniz. E§er PMS kodunuz yok ise rezervasyon bilgilerinizi adinizi

sisteme girerek guncelleyiniz.

e Tebrikler! Onaylanmig olan rezervasyonunuzu teyid etmis

bulunuyorsunuz.
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Agoda.com Rezervasyonlari nasil teyid edilir?
Yontem 2: YCS extranet aracihigiyla

G YCS’ten giris yapiniz ve sirasiyla Raporlar > Rezervasyonlar’i tuglayiniz.

Check-in tarihi, rezervasyon tarihi yada rezervasyon ID gibi arama

kriterlerinizi sisteme giriniz.

e islem durumu kismindan rezervasyon durumu Onay Bekleniyor

(Acknowledgement pending) olan rezervasyonlari bulunuz.

0 Ara butonunu tiklayiniz.
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Teyid edilmemis rezervasyonlar listelenecektir.

Boakings [—5—“
Fuivieings

e Onay Id’si kisminda yer alan bosluklari doldurup, onay kismini tiklayiniz.
-Eger PMS’iniz var ise,PMS’inizde rezervasyon igin yer alan kodu giriniz.

-Eger PMS’iniz yok ise, Rezervasyon kaydinizi glincelleyiniz ve adinizi sisteme
giriniz.




