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BNPL BOOKING WORKFLOW

Booking Booking Booking
Charge Check-in Check-
Date Date out Date

Payment Successful?

NO

Secure Link Email valid for 3 attempts

YES
| Case Closed | < Payment Successful?
Booking will be cancelled

NO - . 44 hours after the secure link
has been sent.

Booking Cancellation Email

[ Case Closed ]

BOOK NOW PAY
LATER (BNPL)

Payment method offered
by Agoda to customers
with:

v Flexible payment:

booking will not be
charged until the
stated charge date

Improve cash flow by
extending booking
charge date
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SPECIFICATION

Book API, BookRequest:

O If this attribute ‘booknowpaylaterdate’ is presented, O If this attribute is supplied, the room is set to ‘book
now pay later’. This value should be directly taken

pay later is possible. This attribute contains the
future date when credit card will be charged. from the long format response and represents the
O If attribute not present, room is pay now only future date partner’s credit card will be authorized.
O If attribute not present, room is pay now only

Search API, SearchResponse:

<Room 1d="3085783" nam=="Mount Fuji and Lake View Japanese S5tyle Room - Non-Smoking”
lineitemid="1" rateplan="B2B" ratetype="B2B" currency="MYR" model="Merchant" ratecategoryid=
"437657" blockid="2d9dcl193-d4f2-fbd3-6355-b%a0854e35cd" booknowpaylaterdate="2020-12-15":>

Post-Book API, Booking status is available via BookingListResponse & BookingDetailResponse

Pay Now

Book Now Pay Later (before charge)
Book Now Pay Later (after successfully charge)

Click on the link to access our Online Specification:

ogodo https://partners.agoda.com/DeveloperPortal/APIDoc/GettingStarted#partnerFulfillmentModel
o0000 3
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CHANGE SUMMARY IN APIs

DID YOU KNOW?

v’ Virtual Credit Card is supported
Partners will have to manipulate activation date and expiry
date to ensure the card is valid on the charge date

v’ Price Guaranteed

There is no price change between booking creation date
and charge date. We will collect payment same amount
you get on booking creation date
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Search API
Request e No change

(S o New ‘booknowpaylaterdate’
Booking API

Request e New ‘booknowpaylaterdate’
LGS E | o No change
BookinglList API

Request e Nochange
LG EE o No change
BookingDetail API

Request e No change
(e e Status = ‘BookingConfirmed’

e New ‘booknowpaylaterdate’
SpecialRequest API
Request e No change
GEH T o No change
Cancellation API

Request e Nochange
(e o PaymentRatelnclusive=0

e RefundRatelnclusive=0
ConfirmCancellation API

Request e No change

LEH Y o No change
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CONFIRMATION EMAIL

All email(s) will be sending to
partner’s primary registered email
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From: Agoda Customes Seavioe oo ephidagoda com=
Tade: Fro, Jul T 2030 »d 2230 PR
T O T

W 1D B SLASSANTS Chedi-in Sepaseniea 1, 2020

Fouwr booking a1 Chatsusea Bostipes Roesort s confimsed and complels with Sgoda price gommnise

agoda
L N BN

Ms. TestFirstiName TestLastName

Your booking is confirmed and complete!
Your booking ID: 519558076

¥ i CE Sas iy meanacgs Wwour so=osing, with our satl senvs

Manage My Booking

Chatsurae Boutique Resort

L & &
Tanoes Kikers) Aswen Mo Ve Lbon Manbahers, T 34000

Rl ] 1 P, T Righe
Ehocs n Tnarnday, OF Segphamiset 2000 (afer 7

CHnii i Wieslnasiay, X Seplealas IO | Darliis

fhooaseg 1 A ETERNIETS
Ll Guasest s, TesFesthme Tesm asmians

Book Mow, Pay Later

Simrotars (T s RARE .}
Becabuiat  Tmsisi sl lesse UIE5 0 T3

Totad price; WISEH 11 BB
R A e

Fumaunt paw pakd Emday WED 2 D
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SECURE LINK

BEST PRACTICE

In case of failure to charge original credit card, on the charge date, Secure Link email will be sent out to ask
for submit new credit card details.

\[e) 3 Ensure agent handling corporate credit card can access Primary registered email account.

SECURE LINK EMAIL

Email Address :

Email Subject : Payment Status For Agoda Booking 1D 477510897
Email Sent When : 11-Jun-2020 9:54:25

Email Content :

Dear

We have recaived your credit card information for your reservation at Brezza Hotel Lumut from June 21, 2020 to June 23, 2020.

Unfortunately, we were unable to obtain an authorization from our bank for this charge. Could you please contact your credit card company to check on the status of your card. and/er te netify them that you approve this transaction from Agoda
You may send this information in one of two ways:

1. Use our SECURE on-line payment form found at.
https /imy agoda com/en-us/Paymentfailure. himl 7ehhfbaijh9figebjkitfacjijhblalb

2. Directly with our Customer Service Agents by phone at
http:/fwww.agoda.com/finfo/contact_agoeda html

Thitiporn

Agoda Customer Support

Go Smarter, Go Agoda
Agoda Company Pte Ltd
Tel: +44 (0)20 3027 7900

E-mail : cs{@agoda.com
Internet : hitp flwaww agoda.com
Agoda Customer Support 24/7. http:/lwww.agoda comiinfofcontact_agoda html

Agoda handles bookings for thousands of travel brands
and websites through our giobal partners network
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Hi

Thanks for making your booking with Agoda at The Cliff Hostel for Friday, 24 July
2020

We were unable to confirm your payment Howsever, wea will hold your reservation to
ensure that you get your room and rate  Just make sure that you make your
payment in the next 44 hours or your booking will be cancalled

Click below to try completing your payment again. You can try the same card. or
select an altemative payment method. Thanks again for booking with Agodal

PAY NOW

The CIiff Hostel
o e e e e

NG

usp 23.24

PAY NOW

W Your friends at Agoda

24(7 Help Save sven more when you use our 8RR
About Agoda

Agoda Policy

BEH®

This email was sent by Agods Company Pte. Lid . 30 Ceci Streat. Prudentisl Tower w18-08. Singapore 048712
Singapare

agoda
sseee

Dgﬂdﬂ l:\ Custamar Suppart 247
LAS L L J
A Therewaza proclam campleting peyment for This Booking. We weraunabla Lo charge your Wisa

card ending in 1347 for this booking. Please retry making your payment, ar seleck a different
pagrnent method ar card, atherwise the booking will be cancaiad,

NOTIFICATION

The ClIff Hostel

MW Fay Bay. Kok fong Sanlenm %on Aong Sanloem Camecdla #8955

Booking Ty AT9TAAGET
Chack-mn Fricay, July 24, 2020
Chack-cul Saturday fuly
Stay 2 Besine, 1 Might
For 4 Adulis
2 Rooms. 1 MNight Double
Total Price Sy 23.24

Booking conditions

cavemd woshin T day orar moarrive| caces will s the full period charpe msiuns fo srrres ot sour

o Showe ond RO refurd w

alvsd (Froperty

Card Mo
B
Card naldar name
Exp. cvEiEvY
o Auailable paymeant methads:

visa @8 50 B

Igsuing bank

H  Allcredic cerd information is fully encrypted, secured and protected.

riakae thic payment
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PAYMENT

Scenario 1 Your payment was successiul.

New credit card details go through successfully: » TN el Se yruiriag, Ay, ar £
- Ok hete 1o manage pol Baaking

+ To make anothes boaking, please visil oo websids

After 3 failed attempts, the link is no longer valid.
Please contact our Customer Services within 44
hours after the secure link is sent to keep booking

Sorry...

« This link hes expired &nd ca&n no longer be used 1O pay for this booking

= To maka another booking, please visit our websds

active.
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Cancellation Email

CANCELLATION

Frosn: Agoda Customer Service <no-rephy @amods coms
Drate: Fri, Jul 11, 7020 at 327 AR

Subject: Cancelled Agoda Booking |D SOAS34700 Check-in August 2, 2020

Failed Charge after clicking Secure Link s

egr

Dea ¥l Nase porrhirnend Bhe cancelabon of jout backing & Galaxy Macau

As g follow up to our sariier mail. we were unable to charge your cord. We hod csked you to provide o new credit cord so we could proceed in Vi) il ity COInG e B CanceilaSon Vour Credit g vl riot e Chanped
finalizing your reservation. - . o

Becouse we hove not heard from you, we are cancelling this booking because we are unabile to charge a vaiid credit card. m

Origina! Booking Detfals

Booking 1D : 327243270
Concelled on:
Customer First Name:

Hotel : The Carisbrocke inn
Arrival : July 29, 2020
Deporture : August 1, 2020 B YO T —
Room Type : Queen Room with Privote Extemal Bathroom
Number of Adults - 2

W'D o 0 e e o 1D Tl ImpToe - DU SEr0E

tee Apods Seff-Service: Log i 10 T 00 o setele and yoss £aN AleT 0r Canges pour

kg ikees
Original Bocking Charges
Booking Vaolue : USD 814.04 r CRnCEe BOoRIng
Thonk you for choosing Agoda.
Agoda Customer Support
* Changs my gstes
‘s P Agoda Sell Service
oEmLuE L CHECK N CHECH OUT
* Get my recept Ang 200 Aug, 2020
* Cancel my bocking AT 02 03
Sy Boradap
Booking i SOASIATO0
agoda —— —
Ao Gty Macsi Colsl Masiu. Nacsl 999070
ov000 9
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Thank you
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