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Case Closed Payment Successful?

Payment Successful?

Booking Confirmation 
Email Secure Link Email valid for 3 attempts

Booking Cancellation Email

Case Closed

Booking will be cancelled 
44 hours after the secure link 

has been sent.

Case Closed
YES

YES

NO

NO

BNPL BOOKING WORKFLOW

BOOK NOW PAY 
LATER (BNPL)

Payment method offered 
by Agoda to customers 

with:

 Flexible payment: 
booking will not be 
charged until the 
stated charge date

 Improve cash flow by 
extending booking 
charge date 

Booking 
Check-

out Date 

Booking 
Check-in 

Date 

Booking 
Charge 

Date 

Booking 
Creation 

Date 
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Search API, SearchResponse:

Click on the link to access our Online Specification:
https://partners.agoda.com/DeveloperPortal/APIDoc/GettingStarted#partnerFulfillmentModel

 If this attribute ‘booknowpaylaterdate’ is presented,  
pay later is possible. This attribute contains the 
future date when credit card will be charged.

 If attribute not present, room is pay now only

Book API, BookRequest:
 If this attribute is supplied, the room is set to ‘book 

now pay later’. This value should be directly taken 
from the long format response and represents the 
future date partner’s credit card will be authorized.

 If attribute not present, room is pay now only

BookingConfirmed BookingCharged

Pay Now

Book Now Pay Later (before charge)  

Book Now Pay Later (after successfully charge)

Post-Book API, Booking status is available via BookingListResponse & BookingDetailResponse

SPECIFICATION
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Search API
Request  No change
Response  New ‘booknowpaylaterdate’
Booking API
Request  New ‘booknowpaylaterdate’
Response  No change
BookingList API
Request  No change
Response  No change
BookingDetail API
Request  No change
Response  Status = ‘BookingConfirmed’ 

 New ‘booknowpaylaterdate’
SpecialRequest API
Request  No change
Response  No change
Cancellation API
Request  No change
Response  PaymentRateInclusive=0

 RefundRateInclusive=0
ConfirmCancellation API
Request  No change
Response  No change

DID YOU KNOW?

 Virtual Credit Card is supported
Partners will have to manipulate activation date and expiry 
date to ensure the card is valid on the charge date 

 Price Guaranteed
There is no price change between booking creation date 
and charge date. We will collect payment same amount 
you get on booking creation date

CHANGE SUMMARY IN APIs
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All email(s) will be sending to 
partner’s primary registered email  

CONFIRMATION EMAIL
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In case of failure to charge original credit card, on the charge date, Secure Link email will be sent out to ask 
for submit new credit card details.  

Ensure agent handling corporate credit card can access Primary registered email account.NOTE

SECURE LINK EMAIL

SECURE LINK
BEST PRACTICE



Internal Confidential © 2019 Agoda. All rights reserved.

7

NOTIFICATION
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New credit card details go through successfully:

After 3 failed attempts, the link is no longer valid. 
Please contact our Customer Services within 44 
hours after the secure link is sent to keep booking 
active.

Scenario 1

Scenario 2

PAYMENT
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Cancellation Email

Failed Charge after clicking Secure Link

CANCELLATION
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Thank you
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